
WORK EXPERIENCE & PROJECTS

SEO (Search Engine Optimization)
Conducted keyword research, competitor analysis, and content optimization based on
Search Engine Optimization (SEO) strategies.
Managed and updated website content using WordPress, including page settings,
articles, media, and website structure.
Performed on-page SEO optimization such as meta title, meta description, heading
structure, internal linking, and content quality improvement.
Analyzed website performance using SEO tools and website analytics to identify
opportunities for organic traffic growth.

Project AI Automation Customer Service
Developed an Artificial Intelligence (AI)-based customer service system to automate
communication processes with customers.
Created workflow automation using n8n to connect various services and process user
requests automatically.
Integrated AI models with chatbot systems to understand user questions and provide
relevant responses.
Configured API integration to connect the chatbot with communication platforms and
other supporting services.

TECHNICAL SKILLS
Computer Troubleshooting, Hardware & Software Maintenance, Computer
Networking, Windows/Linux, Python, SQL, Database Management, AI Automation,
API Integration, n8n, WordPress, HTML/CSS, SEO, UI/UX Design, Graphic Design,
Video Editing.

PROFILE SUMMARY
Fresh Graduate from Universitas AMIKOM Yogyakarta, Computer Engineering Program, with
interest in Artificial Intelligence, Automation, Data Analytics, Web Development, and Multimedia
Technology. Skilled in developing technology-based solutions, data processing, Python
programming, API integration, website management, and digital content creation. Experienced in
developing AI Automation projects, WordPress-based website optimization, data analysis, and digital
media production.

FATIHUL FAQIH HUDZAYFAH
faqih7910@gmail.com | +62813-4985-0685 | LinkedIn | Yogyakarta

EDUCATION
Technical High School
  Multimedia

AMIKOM University
  Computer Engineering

https://www.linkedin.com/in/fatihul-faqih/


CERTIFICATIONS & ACHIEVEMENTS

Cisco Networking Academy
CCNA: Introduction to Networks
CCNA: Switching, Routing, and Wireless Essentials
CCNA: Enterprise Networking, Security, and Automation
CCNA: Network Security

Google Cybersecurity Certificate
Foundations of Cybersecurity
Play It Safe: Manage Security Risks
Assets, Threats, and Vulnerabilities
Sound the Alarm: Detection and Response
Tools of the Trade: Linux and SQL

Language
TOEFL Intermediate Level
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